
  QBE INSURANCE 
  (AUSTRALIA) LIMITED 
  ABN 78 003 191 035 
  QBE Travel Insurance 
  Level 2 
  2 Capital City Boulevard 
  Wantirna South VIC 3152 
   
  Postal Address 
  P.O. Box 109 
  Ferntree Gully VIC 3156 
   
  Telephone: (03) 8805 2777 
  Facsimile: (03) 8805 2727

  Agent that issued this policy on behalf of QBE Travel Insurance. Qantas Agent Code: SYDQF08AA 
  197 - 203 Coward Street Mascot  NSW 2020 Ph: 131313 Fax: 02 9691 0905 

Certificate of Insurance Tax Invoice
 

Issue Date: 4/2/2009 Brochure Effective Date: 8/5/2008 Policy Code: QO24

Policy Number: QF24276197-00 Consultant: Qantas
Telephone  Sales

Product Type: Australian Comprehensive

Travellers Details: FABRIZIO DR BIANCHI 
PATRIZIA MRS TARASCO 

Accompanying Children: None

Address:

Qantas Frequent Flyer Membership
Number:

Departure Date: 29/07/2009

Return Date: 14/08/2009

Cover Type: Single

Major Destination: Australia

Plan Type: Australian Travel Plan  $130.00

Existing Medical Conditions: No  $0.00

Non-Travellers Existing Medical
Conditions:

No  $0.00

Additional Rental Vehicle Insurance
Excess:

None  $0.00

Specified Items: No  $0.00

Premium: $108.43

Stamp Duty: $10.73

GST: $10.84

Payment Type: Mastercard 928196
 

Total Amount Paid: $130.00
 

 
The insurer of this policy is QBE Insurance (Australia) Limited ABN
78 003 191 035 
 
The Product Disclosure Statement contains important information
about the terms and conditions under which cover has been offered
to you and includes information on your entitlement to our 14 day
Cooling Off Period. Please ensure you have read the Product
Disclosure Statement carefully. 
 
This certificate is computer generated and does not require a
signature.

IMPORTANT 
 
This Policy does not cover any person who has an Existing
MedicalCondition, unless you have already applied for additional
cover and received our authorisation. 
 
Existing Medical Condition cover is not available on all Plan Types. 
 
The Total Amount Paid includes applicable government charges and
administrative costs. If you are registered for GST purposes, your
input tax credit entitlement is or will be based on the GST amount
shown above. Please note that in accordance with the GST law
relating to insurance premiums, the GST amount may be less than
1/11th of the Total Amount Paid.

 
Please take the Certificate of Insurance and emergency assistance information with you on your trip.
 
It is important to read this information and your Product Disclosure Statement and Policy Wording before you
leave.



 
Make sure you always have the OMEGA assistance numbers handy.Place your travel insurance policy and this
Certificate of Insurance in a safe place and keep a copy with your travel documents.Keep all receipts, doctors, police and
airline reports to support your claim.
 
QBE Travel Insurance incorporates the services of Omega Worldwide Emergency Assistance.
 

OMEGA is a Worldwide Travellers Assistance Service, operating 24 hours a day.
 

From the following areas you must use these Toll Free numbers:
Calls from mobile phones will be at your cost.

AUSTRIA BRAZIL CANADA
0800 291 702 0800 891 8401 1800 665 3870

 
CHINA NORTH CHINA SOUTH FIJI
10800 611 0133 10800 361 0151 00800 2149

 
FRANCE GERMANY GREECE

0800 90 5097 0800 181 7694 008 006 112 6195
 

HONG KONG INDONESIA IRELAND
800 933 877 001 803 61683 1800 552 636

 
ISRAEL ITALY JAPAN

1809 456 589 800 875 100 00531 616 441
 

MALAYSIA NETHERLANDS NEW ZEALAND
1800 800 428 08000 226 742 0800 441 678

 
PHILIPPINES SINGAPORE SOUTH AFRICA

1800 1611 0045 800 6161 051 0800 99 3514
 

SPAIN SWEDEN SWITZERLAND
900 996 167 0200 214 612 0800 838 533

 
THAILAND UNITED KINGDOM UNITED STATES

001 800 611 2885 0800 899 813 1800 765 8631
 

WITHIN AUSTRALIA    
1300 555 019    

If you cannot make use of these numbers, ring reverse charges on:
 

61+3+8805 2800
 

To send a fax dial the relevant International Access Code then dial:
 

Fax: 61+3+8805 2815
Email: omega@qbe.com

 
FOR NON EMERGENCY CALLS

 
For Claim Forms and Claims Enquiries call Australia:

 
(03) 8805 2777

 
Completed Claim Forms should be forwarded to:

 
Claims Department, P.O. Box 12090, Melbourne, VIC Australia 8006


